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Introduction

This Technical Note will briefly explain how to install ACD/Labs desktop software on a Mac
computer using a virtual machine (VM). ACD/Labs does not test its software on Mac computers,

but many customers are able to run our software using Windows VMs.

Hardware Requirements

The Mac computer must be 64-bit Intel-based machine. New M1 Mac computers do not

currently run Windows 10 or ACD/Labs desktop software.

Software Requirements

The user must purchase a license for a Windows operating system (0OS). Windows 10 is
recommended for ACD/Labs desktop products. The user must also download and install a
virtualization software. The virtualization software manages the virtual machine (VM). Lastly,

the user must have an installer for the ACD/Labs software that they wish to use.

Visualization Software Options

There are a few options for managing a Windows virtual machine on a Mac, including:

Boot Camp Assistant
Parallels

Virtual Box
VMWare Fusion

2R 2 2N R 2

Hyper-V

Virtual Box will be explained in this guide, since it is free software. Boot Camp Assistant is also a

good choice, as it is free and comes preinstalled on most Mac computers.
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Install the Virtualization Software

This part of the guide will explain how to install Virtual Box on a Mac computer. Some steps will

be relevant for other virtualization software options as well.

1. Go to virtualbox.org and download the installer for 64-bit Mac Host. The host refers to
the computer that is running the virtualization software. The guest operating system will
be Windows 10.

/ Host Operating System \

(Mac OS X)

Guest
Operating
System
(Windows 10)

< 4

2. You may need to permit Oracle to install software onto the machine. Go to Settings ->

Security and Privacy -> General tab. Click the lock button to enable changes (you will
need an administrative account). Select the radio button “App Store and identified

developers”. Click the lock button again and close the window.
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Security & Privacy

General = FileVault  Firewall  Privacy

A login password has been set for this user  Change Password...
Require password 5 minutes after sleep or screen saver begins

Show a message when the screen is locked
Disable automatic login

Allow apps downloaded from:

App Store
[ © App Store and identified developers

n

Security & Privacy

General = Filevault  Firewall  Privacy

A login password has been set for this user  Change Password...

Require password 5 minutes e after sleep or screen saver begins

Allow apps downloaded from:

-
[E5 Click the lock to make changes.

3. Double-click the installer to start the installation.

E Click the lock to prevent further changes. Advanced...
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virtualbox.org

Favorites Date Added

@) Airdrop B VirtualBox-6.1.1_0961-0SX.dmg
Recents
btk A Applications
Opening "VirtualBox-6.1.16-140961-0SX.dmg"..
screenshots | [ Desktop - e
o

Downloads 5 Documents Veritying.. —

Documentation | & Downloads 3% you need
End-user doc! Locations ed until July
Technical doq [ Keka 2 -

s you

Contribute £ vinuas... = aly 2020.

Community @ Network

Tags
® Red
® Orange

m-mw mﬂu&mmmn 2
See the changelog for what has changed.

‘You might want to compare the checksums to verify the integrity of The SHA256
should be favored as the MDS5 algorithm must be treated as insecure!

* SHA256 checksums, MD5 checksums

4. Follow the prompts to install the software.

eoe L VirtualBox

e

1 Double click on this icon:

L

VirtualBox.pkg

Run the VirtualBox application
from the Applications Folder:

Applications

\lirtualﬁ0
X

TOOL

VirtualBox_Uninstall.tool

Configure the Windows Virtual Machine

Once Virtual Box (or other software) is installed, the virtual machine should be configured to
match the system requirements. Please review the ACD/Labs installation guide or the ACD/Labs
website (Hardware & Software Requirements | ACD/Labs) for more details.

1. Select VirtualBox from Launchpad.
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VirtualBox

2. Click the New button.

Oracle VM VirtualBox Manager

E

AT -

0 #

Import Export
Welcome to VirtualBox!

The left part of application window contains global tools and lists
groups on your computer.

all virtual hines and virtual

You can import, add and create new VMs using corresponding

toolbar buttons. You can popup a tools of currently selected
using cor ding el button.

You can press the #? key to get instant help, or visit
www.virtualbox.org for more information and latest news.

3. Add a name for the virtual machine, select the memory that will be allocated to the
virtual machine, and (if no virtual hard disk file is available) select the option to create a

virtual hard disk. Select 64-bit windows from the Version drop-down menu. If 64-bit

Windows is not available, your computer may not support the installation of a 64-bit

operating system.

Name and operating system

Name: I\ﬁrtual Box VM Windows 10

Machine Folder: [ /Users/jgarner/VirtualBox VMs

Type: Microsoft Windows

Version: Windows 10 (64-bit)
Memory size
4MB
Hard disk
Do not add a virtual hard disk L3

© Create a virtual hard disk now
~ Use an existing virtual hard disk file

Empty

Guided Mode

a8
o'l

oo
=

4096 . MB

98304 MB

Go Back Cancel
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4. Create the virtual hard disk. Make sure to assign enough space such that Windows 10
operating system and the ACD/Labs software can be successfully installed. Users
running low on disk space may want to choose the Dynamically allocated option, which

only takes up as much space as is required for the files.

File location

box VMs/Virtual Box VM Windows 10/Virtual Box VM Windows 10.vdil LB

File size k
50.00 GB
4.00 MB 200TB
Hard disk file type Storage on physical hard disk
© VDI (VirtualBox Disk Image) © Dynamically allocated
VHD (Virtual Hard Disk) Fixed size
VMDK (Virtual Machine Disk) Split into files of less than 2GB

HDD (Parallels Hard Disk)
QCOW (QEMU Copy-On-Write)
QED (QEMU enhanced disk)

Guided Mode GoBack ([JEELg Cancel

5. The user can configure some settings for the virtual machine after its creation, such as

network adapters.

[ NoN ] Oracle VM VirtualBox Manager

R o e v fii

v
New  Settings

EI7] Virtual Box VM Windows 10 g— &l General =] preview
{6] © Powered Off 8=  Nam& Virtual Box VM Windows 10
Operating System: Windows 10 (64-bit)
[®] system
2 Virtual Box VM
Base Memory: 4096 MB i
Boot Order:  Floppy, Optical, Hard Disk Windows 10

Acceleration:  VT-x/AMD-V, Nested Paging, Hyper-V
Paravirtualization

] Display

Video Memory: 128 MB
Graphics Controller: VBoxSVGA
Remote Desktop Server: Disabled
Recording: Disabled
Storage

Controller: SATA
SATA Port 0: Virtual Box VM Windows 10.vdi (Normal, 50.00 GB)
SATA Port 1: [Optical Drive] Empty

0 Audio

Host Driver: CoreAudio
Controller:  Intel HD Audio
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Purchase and Download Windows

The user should visit Microsoft’s website and purchase a license for Windows 10.

https://www.microsoft.com/store/b/windows

Next, the user will need installation media for the operating system. The easiest way to install
Windows 10 is by downloading the Windows 10 64-bit iso file from Microsoft’s website. Note:
due to page redirects, Windows users will not be able to download the Windows 10 iso file from

Microsoft’s website.

https://www.microsoft.com/software-download/windows10

Start the Virtual Machine and Install Windows

1. Click the Start button to start the machine.

=

v
Start

2. When prompted, provide the .iso file.

@ Virtual Box VM Windows 10 [Powered Off]

Please select a virtual optical disk file or a physical
optical drive containing a disk to start your new virtual
machine from.

The disk should be suitable for starting a computer from

and should contain the operating system you wish to

install on the virtual machine if you want to do that now.

The disk will be ejected from the virtual drive 13
automatically next time you switch the virtual machine

off, but you can also do this yourself if needed using the
Devices menu.

Empty a a

Cancel

LSO 98 @

3. If you are not prompted to load an .iso file, please close the VM and click the settings

icon. Click Storage, then click the add button.
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irtual Box VM Windows 10 - Storage

mam@rss O O

General  System  Display m-‘- Network  Ports User Interface

Storage Devices Attributes
& Controler: SATA B3 Name: [SATA J
| @ Virtual Box VM Windows 10.vdi Type:  AHCI
Port Count: 2 <
| Use Host I/O Cache
XY
Cancl

Settings

4. In both cases, make sure to add the .iso file so that it can be used to install the Windows

operating system.

@@ @

Add Refresh

Na 4 Virtual Size

Search By Name Ia Q@ i

Leave Empty Cancel Choose |
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5.

[ Downloads

B Win10_20H2...glish_x64.is0

<>

Favorites
Recents

A, Applications

[3 Documents

Locations 13

Q Keka

[} virtualBox

»

»

(@ Network

Win10_20H2_English_x64.iso |

ISO Disk Image - 6.16 GB
Tags

@ Red Information

M Aranan Created

All virtual optical disk files (~.dmg...

New Folder Options

Monday, November 2, 2020 at 12:00 PM

e [

ee o

Refresh

Name A Virtual Size
¥ Not Attached
Win10_20H2_English_x64.iso 5.73 GB

Search By Name H]

& Q i

Leave Ernpt_y

e ——

Please select a virtual optical disk file or a physical
optical drive containing a disk to start your new virtual
machine from.

The disk should be suitable for starting a computer from
and should contain the operating system you wish to
install on the virtual machine if you want to do that now.
The disk will be ejected from the virtual drive
automatically next time you switch the virtual machine
off, but you can also do this yourself if needed using the

Devices menu.
3

[ Win10_20H2_English_x64.iso (5.73 GB)

< =

Go Back Cancel

Follow the installation prompts to install Windows.

i Cancel
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¥4 Windows Setup

Language to install: nglish (United States) v
L EELE RGNS LI English (United States) v

Keyboard or input method: [}

Enter your language and other preferences and click "Next" to continue.

soft Corporation. All rights reserved

4 Windows Setup

o= Windows

Install now

X

Repair your computer

020 Microsoft Corporation. All rights reserved

6. When prompted, enter your license keys to activate Windows.

QUICK START GUIDE
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. o Windows Setup

Activate Windows

If this is the first time you're installing Windows on this PC (or you're installing a different edition)

you need to enter a valid Windows product key. Your product key should be in the confirmation

email you received after buying a digital copy of Windows or on a label inside the box that

Windows came in.

The product key looks like this: X000 XO0C- XXX X000 - OO0

If you're reinstalling Windows, select I don't have a product key. Your copy of Windows will be

automatically activated later.

\ l"ﬁ HHH |
Privacy statement I don't have a product key Next

7. Read and accept the terms of the license agreement.

@ ) Windows Setup

Applicable notices and license terms

Your use of this software is subject to the terms and conditions of the license
agreement by which you acquired this software. If you are a volume license
customer, use of this software is subject to your volume license agreement. You
may not use this software if you have not validly acquired a license for the
software from Microsoft or its licensed distributors.

[A11accept the license terms

8. Make sure to select the Install Windows option.

QUICK START GUIDE PAGE 12



D

ACD/Labs

ACD/Labs Installation

@ ) Windows Setup
Which type of installation do you want?

Upgrade: Install Windows and keep files, settings, and applications
The files, settings, and applications are moved to Windows with this option. This option is only
available when a supported version of Windows is already running on the computer

Custom: Install Windows only (advanced)

The files, settings, and applications aren't moved to Windows with this option. If you want to
make changes to partitions and drives, start the computer, using the installation disc. We
recommend backing up your files before you continue [k

9. Select the virtual hard disk that was created during the virtual machine configuration.

r %
@ é Windows Setup
Where do you want to install Windows?
Name Total size Free space Type
— Drive 0 Unallocated Space 500 GB 50.0 GB
ko
49 Refresh 2‘ Delete &/ Format New
€ Load driver :;l Extend
[ Ne ]
| -

10. Wait for Windows to install. You will be prompted to create a Windows user account
after the installation is complete.
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g Windows Setup

Installing Windows

Status

f Copying Windows files
Getting files ready for installation (67%)
Installing features
Installing updates

Finishing up

Install Virtual Box Guest Additions (optional)

Virtual Box Guest Additions makes the virtual machine easier to use, including dynamic window

resizing (so the virtual machine can become full screen).

1. While the virtual machine is off, the user is recommended to enable shared clipboard
and drag-and-drop functionality from the virtual machine settings.

Virtual Box VM Windows 10 - General ]

S amagresd o O

" General System Display Storage Audio Network Ports Shared Folders User Interface
Basic Description Disk Encryption

| Snapshot Folder: [ /Users/jgarner/VirtualBox V.../Virtual Box VM Windows 10/Snapshots '
1 Shared Clipboard: Bidirectional B
Drag'n'Drop; v/ Disabled

Host To Guest
Guest To Host

Cancel m

2. Start the Windows virtual machine from Virtual Box.
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3. Go to Devices -> Insert Guest Additions CD image.

| @ VirtualBox VM Machine View Input Window Help
e0e

Optical Drives
Audio
Network

USB

Shared Folders
Shared Clipboard
Drag and Drop

Insert Guest Additions CD image...

4. Inside the Windows virtual machine, click the yellow folder icon E (or search for
File Explorer in the Start Menu).

5. Click This PC from the left-hand side and double-click the CD Drive where VirtualBox
Guest Additions is located.

4 5 | ThisPC = m] X
File Computer View Q
« v o I, ThisPC » v O O Search This PC
v s Quick access v Folders (7)
I Desktop * 3D Objects Desktop
& Downloads * -
(%] Documents of 4 Documents Downloads
&= Pictures P == ‘
D Music
B Videos m Music ‘:_ Pictures
~—
> @ OneDrive
Videos
> [ This PC l
> ¥ Network v Devices and drives (2)
- Local Disk (C:) 0 cD Dnve (D) VirtualBox Guest
2 R Additins
Wy 313 GB free of 49.4 GB N 0 bytet¥ree of 56.9 MB
g items Bz

6. Double-click the VBoxWindowsAdditions executable file.

[ ] VOUALINTUAMUUILIUTIZ U

This PC [_] VBoxSolarisAdditions.pkg
o ¥4 VBoxWindowsAdditions

v
@ Network V% VBoxWindowsAdditions-amdb4

3% VBoxWindowsAdditions-x86

QUICK START GUIDE PAGE 15
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7. Click Yes to allow the changes. Depending on your settings, you may have to enter your

password.

N
!9 Oracle VM VirtualBox Guest Additions

Verified publisher: Oracle Corporation
File origin: CD/DVD drive

Show more details h

8. Follow the prompts to install the guest additions.

$2 Oracle VM VirtualBox Guest Additions 6.1.4 Setup — X

Welcome to Oracle VM VirtualBox
Guest Additions 6.1.4 Setup

Setup will guide you through the installation of Oracle VM
VirtualBox Guest Additions 6.1.4,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Next to continue.

(o> ] [ concal |

b
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§% Oracle VM VirtualBox Guest Additions 6.1.4 Setup = X

Choose Install Location <.
Choose the folder in which to install Orade VM VirtualBox Guest Additions 6.1.4. .\n’

-

Setup will install Orade VM VirtualBox Guest Additions 6. 1.4 in the following folder. To install in b
a different folder, dlick Browse and select another folder. Click Next to continue.

Space required: 991.0 KB b
Space available: 31.3 GB

VirtualBox Windows Additions 6,1.4 r136177

Il <a;¢7JLgen> | ‘ Cancel

§% Oracle VM VirtualBox Guest Additions 6.1.4 Setup . X

Choose Components < !
Choose which features of Oracle VM VirtualBox Guest Additions 6. 1.4 you want to .\.’
install.

Check the components you want to install and uncheck the components you don't want to
install. Click Install to start the installation.

Select components to install:
[¥] start menu entries
Space required: 991.0 KB !
< >
VirtualBox Windows Additions 6.1.4 r136177
1%

9. If prompted, allow Oracle to install software on the virtual machine.
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¥4 Oracle VM VirtualBox Guest Additions 6.1.4 Setup -

Installina — ¥
E=] Windows Se

Would you like to install this device software?

Name: Oracle Corporation System devices
<8 Publisher: Oracle Corporation

[ Always trust software from "Oracle Corporation”. Install Don't Install

| @ You should only install driver software from publishers you trust. How can | decide
which device software is safe to install? '
- _— p
Installing guest driver ...

Executing: "C:\Program Files\Oradle\VirtualBox Guest Additions\VBoxDrvInst.exe” dri... ,

Back Ne: Cancel
< &xt>

10. Reboot the virtual machine to finish the installation.

¥4 Oracle VM VirtualBox Guest Additions 6.1.4 Setup -

Completing Oracle VM VirtualBox
Guest Additions 6.1.4 Setup

Your computer must be restarted in order to complete the
installation of Oracle VM VirtualBox Guest Additions 6.1.4. Do
you want to reboot now?

(® Reboot now

L

(O1 want to manually reboot later

] e

Download and Install ACD/Labs Desktop Software

After the virtual machine is configured and Windows has been installed, please use a web
browser (Microsoft Edge, Google Chrome, Firefox, etc.) inside the virtual machine to download
your ACD/Labs installer. In most cases, the software is distributed via ZendTo by the ACD/Labs

QUICK START GUIDE PAGE 18
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Production department. Please consult our other guides for more details on installing ACD/Labs

software.

Conclusion

This Technical Note has covered the basic steps for installing and configuring a Windows virtual
machine on a Mac computer for the purpose of installing ACD/Labs Desktop software. The user
can contact support or review other help material by making an account on the ACD/Labs

customer portal:

https://www.acdlabs.com/account

You will need a license ID (5-digit number) that is under maintenance to create a customer
portal account. Technical support is not provided to freeware users or those with expired

maintenance.
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